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Encompass - Build 19.1.0.7 - https://BE11078237.ea.elliemae.netSBE11078237 - jverma - 3011078237

Encormpass  View  Pipeline  Help

Home Pipeline  Contacts  Dashboard  Reports

Loan Folder |Progpect ~ |View | My Loans ~| Company | Internal Organization ~ |All

Fitter: Mone

4 4 [1-50 ~|of55 b Pl

Alertz  Messz  Application Dat - Loan Mumber Loan Amourt  Borrower M »  Subject Property Address Subject Property
= = = g =

* When you login to Encompass, Loan folder should show “Prospect”. If not, please click
the drop down and change to Prospect.

GMCC Internal Use Only How to send out econsent
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€4 Encompass - Build 19.1.0.7 - https://BE11078237.ea.elliemae.ne

Encompass  View

Home Pipeline

061 4
03430

014310

Pipeline | Help

[d  Mew Loan... Ctrl+M

Edit Loan
Open Recent

Duplicate Loan...

Import... Alt+I
Refresh F5
Export to Excel

Print Forms... Ctrl+P

Manage Alerts...

Customize Columns...
Save View
Reset View

Manage Pipeline Views

Int

o o T e Y e T e T e

B

Bt Bes Beh Byh By Bes

e Click “Pipeline” then choose “New Loan”

GMCC Internal Use Only
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Ll Ll | | S ] —_ Ll
Mew Loan ut F
e
3
e
ut R
e
Loan Template Sets (16) -]
MName Description Lt F
- Corwentional Fixed - Broker Caonventional Fixed a E
Conventional 10 Years Fixed - Refinance Conventional Fixed Lt F
Converntional 15 Years Fixed - Refinance Convertional Fixed E
I Conventional 20 Years Fixed Conventional Fixed E
Conventional 30 Years Fixed - Purchase Mon Cwner Occupied Convertional Fixed g
Convertional 30 Years Fixed - Purchase Owner Occupied Convertional Fixed °
Conventional 30 ¥ears Fixed - Refinance Man Owner Occupied Conventional Fixed E
g Convertional 30 Years Fixed - Refinance Owner Oocupied Convertional Fixed °
ml Caonventional Arm Convertional Arm E
FHA FHA Fixed Rate °
GMCC Flex 541 ARM - Purchase GMCC Flex - Purch o
GMCC Flex 54 ARM - Refinance GMCC Flex - Refing 3
GMCC Flex 711 ARM - Purchasze GMCC Flex - Purchs '
BMCC Flex 74 ARM - Refinance GMCC Flex - Refin Bl
HELOC HELOC vl E
= s | E
re 3
C Append template data. If selected, only non-blank field values in the template are written to the loan. e
If not selected, all field values in the template (including blanks) are written to the loan. 2
Select Template MNew Blank Loan Detail Cancel &
'3:'?:3' Learn more... ?OI
aars o Canwertinnal Mo Cash-On

* “New Loan” screen popup

GMCC Internal Use Only
Confidential
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Mew Loan
Default | | Goto
Folder |§ Companywide V| Ii']

Loan Template Sets (16)

Mame Description
Conventional Fixed - Broker Caonventional Fixed A
Conventional 10 Years Fixed - Refinance Conventional Fixed
Conventional 15 Years Fixed - Refinance Conventional Fixed
Conventional 20 Years Fixed Conventional Fixed
Conventional 30 Years Fixed - Purchase MNon Ovwner Occupied Conventional Fixed
Conventional 30 Years Fixed - Purchase Owner Oocupied Conventional Fixed
Conventional 30 Years Fixed - Refinance Mon Cuwner Gccupied Conventional Fixed
Conventional 30 Years Fixed - Refinance Crwner Occupied |- Conventional Fixed
EL Convertional Arm J
FHA FHA, Fixed Rate
GMCC Flex 311 ARM - Purchase GRICC Flex - Purch:
GMCC Flex 51 ARM - Refinance itdiCC Flex - Refins
GMCC Flex 71 ARM - Purchase GRICC Flex - Purch:
GMCC Flex 7M1 ARM - Refinance GMCC Flex - Refing
HELOC HELOC v
< >
Append template data. f selected. only non-blank field values i
ff nat selected, all field values in the template {including blag
| Defaut Template | | Select Template Cancel

2 Learn more...

* Select one of the loan template that fit your loan
* Click “Select Template”

GMCC Internal Use Only
Confidential
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€5 Encompass - Build 19.1.0.7 - https,//BE11078237.ea.elliemae.netSBE11078237 - jverma - 3011078237

Encompass  View Loan Forms  Werifs  Tools  Services Help
Home Pipeline Loan Contacts Dashboard Reports
.- Borrowers w N
) [1%t] Loan#: LTv: it Rate: Est Closing D
Loan Amount: OTL: | | et Locked B |Fs: Jaga
Aletts 8 Mezzages Log [4 | Borrower Summary - Origination

™ eConzent Mot et Received 0301ia
Channel | . Appiication Date | 05/01/2019 | ]
Current Status |Acﬁve Loan Date |// ﬁ
Borrower Information D No co-applicant | ‘Order Fraud |
Borrower @3 = co-Borrower [Ed = | Copy From Borrower
Vesting Type I Vesting Type I
First Name First Name
Middle Middle
e e N T e T
55N 55N
DOB " DOB "
Home Phone = Home Phone =
Work Phone = Work Phone =
cel @ Cel a
Marital Status Marital Status
Home E-mail =] | Home E-mail =]

.|| Work E-mail 3 | Work E-mail =]
Social Security Number Verification
Forms  Tools Services € |2 ity

Borrovver Summary - Origination ~ ponower Coborowey
The Purpose of the Transaction The Purpose of the Transaction

1003 Page 1 - -

1003 Page 2 |5eeklng a Mortgage: | | Seeking a Mortgage

PP Thie ranaant ie wakid for | Aave Thie ranaant ie uakid for | Aaue

Forms  Tools Services

* Address Werify - USPS * ~

* Income Calculation - Mew *

* Rental Income Worksheet *

* S5-Fixed Income *

1003 Page 1

1003 Page 2

1003 Page 3

1003 Page 4

2015 temization

Additional Reqguests Information
Affilisted Business Arrangements
Boarrovver Information - Yesting
Barrovver Summary - Qrigination
Clasing Dizclozure Page 1
Clozing Dizclosure Page 2
Closing Dizclozure Page 3
Clasing Dizclozure Page 4
Clasing Dizclozure Page S
Conztruction Management

Custom Fields W

Show in Alpha Order Show Al

L]

1l = 1= m

m th & e = o 1

£ ¥ T -

* The “Borrower Summary — Origination” screen should showed up
* If not showed up, you can click “Show in Alpha Order” and “Show All”, then look for
Borrower Summary - Origination

GMCC Internal Use Only
Confidential

How to send out econsent




General Mortgage
Capi

Y lam,

Alerts & Messages
™ =Conzent Mot Yet Received

Forms

Tools Services

Borrowwer Summary - Origination
1003 Pace 1

Log

[3

130118

€2

Borrower Summary - Origination

Channel | Appication Date | 051012019 | 5
Current Status Ihn::ﬁve Loan Date ﬁ
Borrower Information [ ne co-applicant
Borrower 1@»_3, @ Co-Borrower 1@»_3, @ | Copy From Borrower |
Vesting Type I Vesting Type I
First Name |Bumwemne | First Name | Borrowertwo |
Middle | | | Middie | |
LastName  |Loan | Suffix | | LastName [Loan | sufx ||
SSN | | SSN | |

DOB i | DOB i |

Home Phone I:I =
Work Phone I:I =
w [ 4

Marital Status

Home E-mail | khuang@gmeccloan.com

| =

Work E-mail |

| =

Social Security Number Verification

Borrower
The Purpose of the Transaction

Home Phone I:I =
Work Phone I:I =
cet |

Home E-mail | kmoki@gmccloan.com

Marital Status

| =
| =

Work E-mail |

Co-Borrower

The Purpose of the Transaction

* Enter Borrower’s legal name (better match name on title) and email address
* Enter Co-Borrower legal name (better match name on title) and email address

e Attention: Any changes made to First Name and Last Name, the previous econsent will be

voided. Changes to Middle name will not affect the econsent. Please ensure each
borrower using their own email address and email address is correct.

GMCC Internal Use Only
Confidential
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Forme  Tools Services

Borrower Sumimary - Criginstion
1003 Page 1

1003 Page 2

1003 Page 3

1003 Page 4

Transmittal Summary

Home Counzeling Providers
Zettlement Service Provicer List
Fequest for Transcript of Tax
Flood Infarmation

Martgage Insurance Information
2015 temization

Loan Estimate Page 1

| e Emdive b Pl 7

<[> :

LIy @ s | LGIUGHLIURG Uala |
Hame General Mortgage Capital Gurpurai (G
Address | 1350 Bayshore Highway Suite 740 |
City | Burlingame |

State

ST

Present Address

Address 1601 S De Anza Bivd |

City
State

|C—u perting |

m [won

#ofvears | |v| |M [ own[] Rent

Previous Address

Address

City
State

I
L |
| — [ —

TFITNRAAETY = ARSI TR DL

Hame |F'itc:hPuint Solutions Corp. ||Lﬂ
Address 8586 Potter Park Dr Suite 108 |
City |Saras.uta |

State Zip | 34238 |

Present Address

Address 1601 S De Anza Bivd |
City |C—upertinn |
State Zip |95014 |
#ofvears | |v| M [J own[] Rent

Previous Address

Address
City

|
|
State .I—:I..—. zip | |

* Enter Borrower’s present address
* Enter Co-Borrower’s present address

GMCC Internal Use Only
Confidential
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Forms  Tools Services

Borrower Summary - Origination
1003 Page 1

1003 Page 2

1003 Page 3

1003 Page 4

Transmittal Summary

Home Counszeling Praviders
Settlement Service Provider List
Request far Transcript of Tax
Flood Informetion

Moartgage Insurance Information
2015 temization

Loan Estimate Page 1

Loan Estimate Page 2

<[>

R ] T

Subject Property Information | Copy from Present || Order Appraisal || Order Fiood || Order Title |

Estimated Value

Appraised Value

Property Type |
|
|

Address | 1601 S De Anza Bivd |
City |Guperti10 |
State Zip (95014 |
Unincorporated Area |

Construction Method |

[¥]

Transaction Details

Product and Pricing | | Access Lenders |

[= iae -

 Go down to “Subject Property Information”, enter the subject property address. If it’s

same as present address, click “Copy from Present”.

GMCC Internal Use Only
Confidential
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() 1601 S De Anza Bivd
Cupertino, CA 95014

BN wents s Messapes  Log
M eConsent Mot Vet Recsived 05119
W erity Borrower SSNexpected 050219

Rate: Est Closing Date:

aﬂdw 3|FS'.Ingmva«rm v

Appheston 0. |05m10ts | )

GMCC Internal Use Only
Confidential

* Go toright top corner, click “eFolder”

How to send out econsent
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€ Encompass eFolder

eFolder Documents Help

Documents  Preliminary Conditions

Underwriting Conditions

History

\Documents View | S

v NN 4

Document Group | (All Documents)

| Documents (27)

v| Stacking Order ‘None

% [ || ecConsent || Request | eDisclosures  Retrieve | Document Manager FieHmnget‘:

At Fo  Mame -
L 1L

Application - 1003 - URLA
Application - 1008 - Transmittal Summary
Application - Borrower ID
Appraisal - Invoice
Appraisal
Approval - Update Letter
Assets - Bank Statements
Aszets - Cancelled Checks
Assets - Gift Letter/Source of Funds
Compliance Report
Credit Report

[ PP P L. ¥ . Ry

aigal - Invoice

aizal Report

oval Update Letter

Bank Statements

Cancelled Checks such as EMD, gift fun...
Gift Letter

Compliance Report - Mavent

Credit Report

[ [P . T L 1 i

For Borrower Pair

Borrowerone and Borro..,
Borrovverone and Borro...
Boarrowerone and Borro..,
Borrovwverone and Borto...
Borrowerone and Borro..,
Borrovvetone and Borro...
Borrowerone and Borro..,
Borrowvvetone and Borro...
Borrovwerone and Borro..,
Borrowvvetone and Borro...
Borrovwerone and Borro...,

L= e e e | = RN

Type

Standard Form
Standard Form
Meeded

MNeeded
Settlement Servic
MNeeded

Meeded

MNeeded

Meeded
Settlement Servic
Seftlement Servic

LT T R A e

* “Encompass eFolder” box popup. Click “eConsent”.

GMCC Internal Use Only
Confidential
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l Send Consent e

i

SenderType Huws el
Current User w | |Jagan Nath Verma | [permcgmodnon.mm
Recipient eConsent Request |
Type Name Email Sent Accepted  Rejected [
Borrower [[] Borrowerone  khuang@gmecioan.
m
& Co-Borrower [] Borrowertwo ~ kmok@gmccloan.co
* Subject ™ ic Signature Consent for Loan Documents u.i
Times Ne' v12 ~|BIrIUAER
I General Mort
. Capital C : %
s
Documents for the Loan loan application will soon be available for your electronic signature or
B secure, password-protected website. The Website provides convenient 24-hour access to the ¢
and details of the application. Please follow the instructions below to prowide consent to receiv
electronic documents for this loan application
e
| W
i Click here to visit the website and consent to receive the documents electronically

’ ! Notify Additional Users

(0 Users selected)

E Motity me when borrower receives the package

(@) Learn more Send Cancel

“Send Consent” box popup. Checked the box before Borrower and Coborrower’s names

GMCC Internal Use Only
Confidential

How to send out econsent
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Eﬁﬁ%ﬁmgom"ratlon J Send Consent
| Message
Sender Type Name: Email
| |Eurrenl User | |Jagan Nath Verma J ii\rerrmﬂgmccbm.cum
Recipient eConsent Request
Type Name Email Sent Accepted  Rejected
Borrower E Borrower one khuang@gmccioan.
n
I Co-Borrower [ Borrower twe  kmok@gmccloan.co
* Subject |Elec.tron|c Signature Consent for Loan Documents v
Times New Roman v |12 “|BITUAGE®

| General Mortgage :
Capital Corporation

Documents for the Loan loan application will soon be available for your electronic signature or
secure, password-protected website. The Website provides convenient 24-hour access to the ¢
and details of the application. Please follow the instructions below to provide consent to recenv
electronic documents for this loan application

Click here to wisit the website and consent to receive theWig M electronically.

Notify Additional Users [~ Neti prrower receives the package.
(0 Users selected)
(@ Leam more Send Cance!

After checked the box before Borrower and Coborrower’s names, Click “Send” button. Then

Encompass start to send econsent to borrowers.

GMCC Internal Use Only

Confidential How to send out econsent
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€, Encompass eFolder — O X

eFolder Documents Help

Documents  Preliminary Conditions

| Documents View | standard View

Document Group | (All Documents)

Underwriting Conditions History

~ N

~ | Stacking Order None

Documents (27)

= =l [g|| Request = eDisclosures | Retrieve Document Manager  File Manager

At Fo Name & Description For Borrawer Pair Type Access|
Application - 1003 - URLA 1003 Applig Borrowver one andBorro...  Standard Form AC, BM
Application - 1008 - Transmittal Summary 1008 Und Transmittal Summary Borrowwer one and Borro...  Standard Form AC, BM
Application - Borrower 1D Borrowe ion/ verificationof R...  Borrowwerone andBorro...  Needed AC, BM
Appraisal - Invoice Appraisal - Borrower one and Borro...  MNeeded AC, BM
Appraisal Appraisal REbo Borrowver one and Borro...  Settlement Service  AC, BM
Approval - Update Letter Approval Ugliatall etter Borrowver one and Borro...  Needed AC, BM
Assets - Bank Statements Bank State Borrowwer one and Borro...  Needed AC, BM
Assets - Cancelled Checks Cancelled QBecll such as EMD, gift fun...  Borrowwer one andBorro...  Needed AC, BM
Aszzets - Gift Letter/Source of Funds Gift Letter Borroveer one andBorro...  Needed AC, B
Compliance Report Compliance Report - Mavent Borrovver one andBorro...  Settlement Service  AC, BEM
Credit Report Credit Report Borrowver one and Borro...  Settlement Service  AC, BM
Flood Certificate Flood Cettificate Borrovver one and Borro...  Settlement Service AC, BM
Fraud/Audit Services Frauds Audit Services Borrovver one and Borro...  Settlement Service — AC, BM
Income - Current Paystubs Income - Current Paystubs - Paystubs da...  Borrowwer one and Borro...  Needed AC, BM
Income - Tax Returns wi Schedules - 2Y...  Income - Tax Returns Borrowwer one and Borro...  Needed AC, B
[Eo N S T T | I_mmd s smmiee, b ST 1 med T - Hrwronnsar mme ancd Bores hlamadaal AT BkA

* To check if econsent sent out or not. Go back to “Encompass eFolder”, click the

“eConsent” button.

GMCC Internal Use Only
Confidential

How to send out econsent
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Capital Corporation
Yol My elatin! efFolder Documents Help

Document i . |
cu » Send Consent o

I

Document Gra Message I
D P Sender Type .h' | Email ;_ Fle Manager
Current Use w | |Jagan Nath Verma jverma@gmccloan com -
At Fo  Nam [Current User ~ RIS L 9 P
Recipient eConsent Request
| Type Name Emiail Sent Accepted  Rejected _ a0
Appl Bormower [[] Borrower one  khuang@gmccioan. 050272019 Form :E' :
Appl Form '
Co-Borrower [ Borrower two kmok@gmccioan co 05022019 AC, E
Apgi * Subpect | Electronic Signature Consent for Loan Documents w| AC, E
Appl Service  AC E
Appt Times New Roman v | (12 v |B r U A AC, t
Ass AC E
Ans ~ AC E
General M = =
Com Service AC E
- -
Creg ( : tal ( ! t Service AC E
Flooi apl 0 lon Service AC
Frau Service AC E
Incol ac E
Incal ) i ) i o i ac E
Documents for the Loan loan application will soon be avai r your electronic signature or
Incol 2 % 2 ; AC. E
s secure, password-protected website. The Website provides comvenient 24-hour access to the = AC F
and details of the application. Please follow the instructions below to provide consent to receiw Ac' i
Lows electronic documents for this loan application !
Loar AC E
Losar AC E
Lok N DT AC E
rod Click here to wisit the website and consent to receive the documents electronically i :E' :
Prog "
Prop AC E
Prog I Notify Additional Users ] [ Notify me when borrower receives the package AC, E
Suib (0 Users selected) AC, E
Liruch AC E
2) Learn more Send Cancel

* When you see the date next to borrowers’ emails, that means the econsent sent out
to borrower on that date. If borrowers accepted econsent, then there will be date
under “Accepted”.

GMCC Internal Use Only

Confidential How to send out econsent
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* How to export fnm 3.2/3.4 file

3.4 file is current version

pMee InternatUse Only How to export fnm 3.2/3.4 file
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07 f30/2021 B Started 0F 3002021 0344 200210746680 = Hong, Lichan
New Loan...

Edit Loan...

Duplicate Loan...

Move to Folder 3
Refresh

Export to Excel 3
Print Forms. ..

Manage Alerts...

eFolder Documents 3
GESE Services 3 |
Bid Tape 3
Properties...

Freddie Mac Loan Aszignment
Freddie Mac LPA Batch

Fannie Mae UCD Transfer

Select All on This Page |

Export ULAD (DU MISMO 3.4)

#  Ring Doorbell
#  Assign Role

Export ULDD to Fannie Mae 3
Export ULDD to Freddie Mac 3

Export Fannie Mae Formatted File (3.2)

* Right click on the loan file that you want to export

* Click “GSE Services”

* Click “Export ULAD (DU MISMO 3.4)” OR “Export Fannie Mae Formatted File

(3.2)”

emec nternal Use Only How to export fnm 3.2/3.4 file

18
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1 G EBxport >
Expotto | (o
File Name |

pany | Internal Organizatic

-
—

Cocs | -
4 1 w | of 1
Browse For Folder x O
dlication Dat Loan Muml
v 4 Please select a target folder: P
3102020
- Desktop
» g gmecloan
> 3 kandy

» [ This PC

> ' Libraries

b Lexar (F:)

b oy WSE Drive (D:)
b WSB Drive (E1)
» [_j' Metwiork

3 Control Panel
la] Recycle Bin

Temp

Cancel

* The “Export” window popup. Click the Magnifier.
* The “Browse For Folder” window popup. Click “This PC” or any of folder or
external drive that you preset.

GMCC Internal Use Only

Confidentia How to export fnm 3.2/3.4 file
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i 0 Export

[ Export to | |Q

| Fone| |

! . hpany Internal Organ
= _lwe --

1 Browse For Folder X

d (1 ~|of1 b bl

lication Dat ~ Loan Mumkber
7‘ ' [ Please select a target folder:
142020 2200200134147

> J’ Music ~
) » [=| Pictures
> @ Videos

v 22 Windows (C:)

> Drivers
fam export
> Intel

> MATS
Perflogs
b Program Files

> Program Files (x86)

W
£ >
ok || cancel |

» After click “This PC”, click Window (C:), then click my preset folder “fnm export”.

(you can preset your folder somewhere else, just make sure you can locate it)
e Click “OK”.

GMCC Internal Use Only

Confidential How to export fnm 3.2/3.4 file
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3.2 version: save as .fnm

a [

2| 3 Export
‘ Export to |C:‘~fr1m export
; File Mame |Har1d'_.r Huangl

| iny | Internal Orgi

E QK Cancel .
sation Dat Loan Mum| Loan Amount r Mame T
f2020 2200200134947 510,000.00 ang, Kandy
3.4 version: save as .xm| | Bxpertto ULAD DU
Export to |C:‘~fr1m expart | ‘:k
File Mame |kand}huang]-ﬂ1232ﬂ23xml |
QK Cancel

* After you select the location, you will back to the “Export” window.

* Input File Name.
e Click “OK”.

GMCC Internal Use Only
Confidential

How to export fnm 3.2/3.4 file
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3.2 version

= 4 1 E i T B T e W T W T W

4 Encompass >

o File exported, The file Chfnm export\Kandy Huang.fnm has

been created.

3.4 version

Encompass *

The ULAD DU file has been saved to Chfnm
export kandyhuangt-01232023.xml

* The above message will pop up, then you can click “OK”.

GMCC Internal Use Only How to export fnm 3.2/3.4 file
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Y b, My o

3.2 version
= Documents
4 Downloads
lid kandy168@gmail.com (happyp351-8-17)
D Music
&= Pictures
§ videos
2 Windows (C:)

| | Kandy Huang.fnm

Drivers
fnm export
Intel

MATS
Perfloas

3.4 version

v am Windows (C:) | Kandy Huang.fnm 5/29/2020 645 AM FMM File
Drivers |Z| kandy test file 1/4/2022 12:36 P XML Document
fnm export |£] kandyhuangt-01232023 1/23/2023 &:24 AM XML Document

10 KB
20 KB
J9KE

* You can go to the folder to locate the fnm file.

How to export fnm 3.2/3.4 file
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* How to import fnm 3.2/3.4 file

el e only How to import fnm 3.2/3.4 file
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Encompass - Build 19.1.0.7 - https://BE11078237.ea.elliemae.netSBE11078237 - jverma - 3011078237

Encormpass  View  Pipeline  Help

Home Pipeline  Contacts  Dashboard  Reports

Loan Folder |Progpect ~ |View | My Loans ~| Company | Internal Organization ~ |All

Fitter: Mone

4 4 [1-50 ~|of55 b Pl

Alertz  Messz  Application Dat - Loan Mumber Loan Amourt  Borrower M »  Subject Property Address Subject Property
= = = g =

* When you login to Encompass, Loan folder should showed “Prospect”. If not, please
click the drop down and change to Prospect.

el e only How to import fnm 3.2/3.4 file
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€4 Encompass - Build 19.1.0.7 - https://BE11078237.ea.elliemae.ne

Encompass  View

Home Pipeline

061 4
03430

014310

Pipeline | Help

[d  Mew Loan... Ctrl+M

Edit Loan
Open Recent

Duplicate Loan...

Import... Alt+I
Refresh F5
Export to Excel

Print Forms... Ctrl+P

Manage Alerts...

Customize Columns...
Save View
Reset View

Manage Pipeline Views

Int

o o T e Y e T e T e

B

Bt Bes Beh Byh By Bes

e Click “Pipeline” then choose “New Loan”

GMCC Internal Use Only
Confidential
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Ll Ll | | S ] —_ Ll
Mew Loan ut F
e
3
e
ut R
e
Loan Template Sets (16) -]
MName Description Lt F
- Corwentional Fixed - Broker Caonventional Fixed a E
Conventional 10 Years Fixed - Refinance Conventional Fixed Lt F
Converntional 15 Years Fixed - Refinance Convertional Fixed E
I Conventional 20 Years Fixed Conventional Fixed E
Conventional 30 Years Fixed - Purchase Mon Cwner Occupied Convertional Fixed g
Convertional 30 Years Fixed - Purchase Owner Occupied Convertional Fixed °
Conventional 30 ¥ears Fixed - Refinance Man Owner Occupied Conventional Fixed E
g Convertional 30 Years Fixed - Refinance Owner Oocupied Convertional Fixed °
ml Caonventional Arm Convertional Arm E
FHA FHA Fixed Rate °
GMCC Flex 541 ARM - Purchase GMCC Flex - Purch o
GMCC Flex 54 ARM - Refinance GMCC Flex - Refing 3
GMCC Flex 711 ARM - Purchasze GMCC Flex - Purchs '
BMCC Flex 74 ARM - Refinance GMCC Flex - Refin Bl
HELOC HELOC vl E
= s | E
re 3
C Append template data. If selected, only non-blank field values in the template are written to the loan. e
If not selected, all field values in the template (including blanks) are written to the loan. 2
Select Template MNew Blank Loan Detail Cancel &
'3:'?:3' Learn more... ?OI
aars o Canwertinnal Mo Cash-On

* “New Loan” screen popup

GMCC Internal Use Only
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@ General Mortgage
gahglaal wgorporatlon

Mew Loan
Default | | Goto
Folder |§ Companywide V| Ii']

Loan Template Sets (16)

Mame Description
Conventional Fixed - Broker Caonventional Fixed A
Conventional 10 Years Fixed - Refinance Conventional Fixed
Conventional 15 Years Fixed - Refinance Conventional Fixed
Conventional 20 Years Fixed Conventional Fixed
Conventional 30 Years Fixed - Purchase MNon Ovwner Occupied Conventional Fixed
Conventional 30 Years Fixed - Purchase Owner Oocupied Conventional Fixed
Conventional 30 Years Fixed - Refinance Mon Cuwner Gccupied Conventional Fixed
Conventional 30 Years Fixed - Refinance Crwner Occupied |- Conventional Fixed
EL Convertional Arm J
FHA FHA, Fixed Rate
GMCC Flex 311 ARM - Purchase GRICC Flex - Purch:
GMCC Flex 51 ARM - Refinance itdiCC Flex - Refins
GMCC Flex 71 ARM - Purchase GRICC Flex - Purch:
GMCC Flex 7M1 ARM - Refinance GMCC Flex - Refing
HELOC HELOC v
< >
Append template data. f selected. only non-blank field values i
ff nat selected, all field values in the template {including blag
| Defaut Template | | Select Template Cancel

2 Learn more...

* Select one of the loan template that fit your loan
* Click “Select Template”

GMCC Internal Use Only
Confidential

How to import fnm 3.2/3.4 file

28




@ General Mortgage

CRELIEE L Bomowers CE

] Loan # LTv: it
Loan Amaunt: DT !
Alerts & Messages Log [Z | GMCC Loan Origination Cover Sheet
M eConsent Mot vet Received 111620

General Mortgage
Capita Cor%o%atlon

Loan Origination Form

Loan Number: 2100201132064

Subject Property Information { Borrower Summary - Orig

Address | | Proper

City | Estma

Borrower Information { Borrower Summary - Origination

Borrower

FirstName | |
Middle | |

Last Name

Home Phane | Cell |
E-mail

Forms  Toole  Services E| 2|,

Loan Section | { Borrower Summary - Origination )

GMCC Loan Crigination Cover Sheet

Barrower Summary - Origination
1003 Page 1

Purpose of Loan || Property Will Be | ‘ Amic

m - [

* The “GMCC Loan Origination Cover Sheet” screen showed up
e Click “Save” on top right corner

GMCC Internal Use Only
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@ General Mortgage
Ez}%al ﬂgorporatlon

Encompass - Build 20.2.0.2 - https://BE11078237.ea.elliemae.netSBE11078237 - khuang - 3011078237

Encompass View Loan Forms Vernfs Tools  Services Help
Home Pipeline Loan Trades Contacts Dashboard Rep
2 Borrowers ]
o Loan # 2100201139064 LTV it
Loan Amount: DT ¢
&lerts & Meszages Log Ea. Borrower Summary - Origination
W =Conzert Mot et Received 111620

Channel I

Current Status IA{:ﬁve Loan

Borrower Information |:| Mo co-ag
Borrower [[g% @ Co-Borrow
Vesting Type I Vesting Typ
First Name | | First Name

» After you click save, the loan# showed up

e Click the pencil paper icon

GMCC Internal Use Only
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@ General Mortgage

GMCC Internal Use Only
Confidential

Eﬁglial mCdorporation )
4% Loan # 2100201139064 LTv: #f Rate: Est Closing Date:
|
Bomower | Move | Co-Bomower | Move || Detete CoBorrower ||
Vesting Type v | Vesting Type ' -
First Name | | || FirstName | |
Middle | ||| widdwe | |
Last Name | | suffix [ | || LastName | | sutt [ ]
* The “Manage borrowers” box popup.
e Click the “Import” icon

How to import fnm 3.2/3.4 file
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@ General Mortgage
gegggugonxnanon

3.2 version

Source | FNMA 3.2file Q Bomower

Select an open bomower pogjtion for the imported data:

Borrower Pairs

Pair  Borrower

CCCcCcCce

[= N R R

&2

Co-Borrower

O

Mext Cancel

3.4 version

Import Borrower

Source | ULAD /iLAD (MISMO 3.4)fil ~ | Bomower

Select an open bormower position for the imported data:

Borrower Pairs
Pair  Borrower

Kandy Huang

CCCcCc

Co-Borrovweer

O
O

Cancel

* Click the drop down for “Source” and choose “FNMA 3.2 file” or “ULAD/llad
(MISMO 3.4) file”

* Next box will show “Borrower”
* Check the circle under Pair 1 and Borrower

* Click Next

GMCC Internal Use Only
Confidential
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@Gen;:ralMortgage -
S Comporskicn | Import Borrower From Fannie Mae

| Fannie Mae Folder:

| =D ¢ [windows] v|
E3 0 AdminTools.exe
| £5 SmartClientCache Admi_nTnnIs.e:e.cnnﬁg
= App co
£ Ellie Mae AppLauncher.exe
| & Encompass pralér;mer.e:e.cunﬁg
- plpdtr.exe
(3 EMN AppUpdtr exe.config
| (L7 fonts Axlnterop ACPOFCREACTIVEX Il
(L3 KMT _dlis Click Loan Proxy exe
(3 Schpp Click LoanProxy exe config
3 SOK ContourMigration .exe
CRMTool exe

(L3 vlepstempfiles

CRMTool exe.config

BlieMae .Encompass.AsmBResolver.dil
BlieMae Encompass. Rurtime dll
EMClick Loan dl

EncAdminTools exe
EncAdminTools exe. corfig
Encompass.exe
Encompass.exe.config

Fire Foux.zip

FormBuilder.exe

Import

Cancel

e —

* “Import Borrower From Fannie Mae” box popup

* Go to “Fannie Mae Folder” drop down to look for the fnm 3.2/3.4 xml file that

you exported

GMCC Internal Use Only

Confidential How to import fnm 3.2/3.4 file
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@ General Mortgage
%}Pl&al Mgorporatlon

3.2 version 3.4 version

" Import Borrower From Fannie Mae
Fannie Mae Folder:
| & ¢: [Windows] ~ |

Fannie Mae Folder:
=T | = c: [Windows] w |
& fnm export
‘ Hc

Kandy Huang fnm

kanﬁ test file xml
kandyhuangt-01232023 xml

[

~

Cr L E

Import Cancel

Everyone save the file in different location; please ensure you get the correct fnrm
file to import

After you locate the correct 3.2 fnm file/3.4 xml file, click “Import”

GMCC Internal Use Only
Confidential
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@ General Mortgage
%}Bl&al wgorporatlon

Borrower Pairs Import rh &
Pair  Borrower Co-Borroner
1 I oy .

Borrower Move Co-Borrower Move Delete Co-Borrower

Vesting Type v Vesting Type b
First Name _Jimmy | First Name | |
Middie | || wigdie | |
Last Name tf Suffx | | || LastName [ ] sum[ ]
Experian/FICO Experian/FICD

Tranz Union/Empirica _ Trans Unien/Empirica
EquiFax/BEACON EquiFax/BEACON l:l

Self-Employed 0O Self-Employed O

(2) Learn more... Close

 The “Manage Borrowers” window will show borrower’s name. So Borrower’s
information imported. If you only have one borrower, then you can click “Close” at
bottom right corner to close the window.

* Please see slides 36-45 to import co-borrower or a different set of borrowers

GMCC Internal Use Only
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@ General Mortgage
%Blﬁ,al wgorporatlon

Bomower Pairs Imgort [ ¢ & | Delete Borrower Pair

| Pair  Borrower Co-Bory o

1 -. Jimmy "

1

. Borrower Move . Co-Borrower Move Delete Co-Borrower
Vesting Twpe bt . Vesting Type bt
First Name f.liml'l'lgqnI | First Mame |
Middle | || Middie |

Last Name | suffix | | || LastName | | suffix |

- I
Experian/FICO _ ' Experian/FICO ' '

Trans Union/Empirica |
EquiFax/BEACON

Self-Employed 0O

(2) Learn more...

Trans Unien/Empirica
e

Self-Employed O

e Click “Import” again if you need to import Co-borrower

GMCC Internal Use Only
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@ General Mortgage
gegggugonxnanon

3.2 version

Import Borrower & X
Source | FNMA 3.2file v | | Co-Bomower ~

Select an open borower posttion for the imported data:

Borrower Pairs

Pair  Borrowver Co-Borrower

o s T = 3.4 version
2]

a O
e O
5 O
s O

Import Borrower Pt

Source | ULAD /iLAD (MISMO 3.4)fil ~ | Co-Bomower ~
Select an open bormower position for the imported data:

Borrower Pairs

Pair  Borrower Co-Borrower
Kandy Huang (O]
Q

Next Cancel

CCcccc

Mext Cancel

* Select “FNMA 3.2 file” or “ULAD/ILAD (MISMO 3.4) file under Source and Change
next box to “Co-Borrower”

* Click the circle under Pair 1 and Co-borrower

* Click Next

GMCC Internal Use Only
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@ General Mortgage

Capital Corporation | Import Borrower From Fannie Mae U
| Fannie Mae Folder:
| & c: [Windows] v|
o L) Admin Tools exe
| 25 SmartClientCache ﬁmi_nTnuls.e:e.cunﬁg
p.ico
%‘ETE M ApplLauncher.exe
| o E ]I‘rElEE ApplLauncher exe.config
IELE AppUpdtrexe
(3 EMN ApplUpdtr exe. config
| (£ fonts Axlnterop ACPDFCREACTIVEX A
L3 KMT _dlls Click LoanProxy exe
(] Schpp Click Loan Proxy exe caorfig
(3] SDK ContourMigration .exe
= | CRMTool exe
viepstempfiles CRMTool exe.config
EllieMae.Encompass. AsmBesalver.dl
Ellie Mae.Encompass. Runtime .dll
EMClick Loan dll
EncAdminTools exe
EncAdminTools exe. config
Encompass.exe
Encompass.exe.config
Fire Fawx.zip
Form Builder exe
Impart Cancel

=L —

* “Import Borrower From Fannie Mae” box popup

* Go to “Fannie Mae Folder” drop down to look for the fnm 3.2 file or 3.4 xml that

you exported

GMCC Internal Use Only
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@ General Mortgage
g?}%al Mgorporatlon

3.2 version

Fannie Mae Folder: f

‘ & c: [Windows) v |

[&cy

2z

3.4 version

v Fannie Mae Folder:
| = c: [windows] ~ |

Import Cancel

Import Borrower From Fannie Mae O

Kandy Huang fom

& fnm export

b o) ‘

kandyhuangt-01232023 xml

* Everyone save the file in different location; please ensure you get the correct fnrm
file or xml file to import
» After you locate the correct fnm/xml file, click “Import”

GMCC Internal Use Only
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@Gengral Mortgage . —
gzﬂ?l&al Mgorporatlon

Borrower Pairs import 2
Pair Borrower Co-Borrower

1 [ ey [ K |

ot

Bormower Move Co-Bomower Move Delete Co-Bormower
Vesting Type b Vesting Type o
First Hame Jimmry First Hame

Widdle | ] Widdhe

Last Name Suffi _ Last Hame

SSN SSN

Experian/FICO Experian/FICO

Trans Union/Empirica I Trans Union/Empinica

EquiFf ax/BEACON . EquiFax/BEACON

Self-Employed L] Self-Employed ]

2} Learn more

* So Co-borrower’s data also imported. Then click Close.

oo e How to import fanm 3.2/3.4 file

Confidential
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@ General Mortgage
gz}g&al d”gorporatlon

Borrower Pairs import &
Pair Borroser Co-Borroswer
1 - Jimimy L B

)

Borrower Move Co-Bormower Move Dealete Co-Borrower
Vesting Type b2 Vesting Type v
First Name [Jimmy | | First Name |
Middle Middle |
Last Name | sutfc Last Name Suffix |
SSN | SSN
Experian/FICO Experian/FICO

Trans Union/Empirica o Trans Union/Empirica
EquiF ax/BEACON . EquFaxBEACON |

Self-Employed ] Self-Employed ]

* Click “Import” again if you need to import 2"d set of borrowers

GMCC Internal Use Only
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@ General Mortgage
gegggugonxnanon

3.2 version

Source |FNMA 3.2 file yv Bomower ﬂ ~

Select an open bomower postion for the imported data:

Borrower Pairs

| Pair  Borrower Co-Borrower
{1 Jsimmy I vi .
2 ® 3.4 version

3 14

4 C )

5 O Import Borrower X
e O

Source  |ULAD /iLAD (MISMO 3.4)fil ~ | Bomower w
Select an open bomower position for the imported data:

Borrower Pairs
Pair  Borrower Co-Borrower
Kandy Huang O

@

Next Cancel

CCCCw®

Nad_ Cancel

* Select “FNMA 3.2 file” or “ULAD/Ilad(MISMO 3.4) file” under Source and next
box showed as “Borrower”

* Click the circle under Pair 2 and Borrower

e Click Next

GMCC Internal Use Only
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@ General Mortgage

Capital Corporation | Import Borrower From Fannie Mae U
| Fannie Mae Folder:
| & c: [Windows] v|
o L) Admin Tools exe
| 25 SmartClientCache ﬁmi_nTnuls.e:e.cunﬁg
p.ico
%‘ETE M ApplLauncher.exe
| o E ]I‘rElEE ApplLauncher exe.config
IELE AppUpdtrexe
(3 EMN ApplUpdtr exe. config
| (£ fonts Axlnterop ACPDFCREACTIVEX A
L3 KMT _dlls Click LoanProxy exe
(] Schpp Click Loan Proxy exe caorfig
(3] SDK ContourMigration .exe
= | CRMTool exe
viepstempfiles CRMTool exe.config
EllieMae.Encompass. AsmBesalver.dl
Ellie Mae.Encompass. Runtime .dll
EMClick Loan dll
EncAdminTools exe
EncAdminTools exe. config
Encompass.exe
Encompass.exe.config
Fire Fawx.zip
Form Builder exe
Impart Cancel

=L —

* “Import Borrower From Fannie Mae” box popup

* Go to “Fannie Mae Folder” drop down to look for the fnm 3.2 file or 3.4 xml file

that you exported

GMCC Internal Use Only
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@ General Mortgage
%}Pl&al mgorporatlon

3.2 version

Fannie Mae Folder:
| = c: [Windows]

[E3ca

3.4 version

Import Borrower From Fannie Mae O

Fannie Mae Folder:
Import Cancel | = ¢ [Windows] w |

Kandy Huang fom

& fnm export

b o) ‘

kandyhuangt-01232023 xml

* Everyone save the file in different location; please ensure you get the correct fnrm
file or xml to import
* After you locate the correct fnm file or xml file, click “Import”

GMCC Internal Use Only
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@ General Mortgage
E%BIE?I wgorporatlon

Bomrower Pairs

Pair  Borrower

1 - Jimmy

2 v~

Bormower Wove
Vesting Type A
First Name vao NN

Middle

Last Name

-
Experian/FICO : |
Trans Union/Empirica —I
EquiF ax/BEACON | .

Self-Employed |

\@ Learn more

Import
Co-Borrower

.

Delete Borrower Pair

Ge®

Co-Bommower Move Delete Co-Borrower

Vesting Type ~
First Name '
Middie . '
Last Name . ) Suffx l—
SSN _

Experian/FICO |

Trans Union/Empirica
EquiFax/BEACON |

Self-Employed |

* So 2" set of borrower’s data also imported. Then click Close.
* Repeat the same step until you import all borrowers needed.

GMCC Internal Use Only
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General Mortgage
%}81511 wgorporatlon

* How to order Credit report

GMCC Internal Use Only

Confidential How to order Credit report
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@ General Mortgage
%}Pl&al Mgorporatlon

Before you order credit report from Encompass:

1. Please setup your Advantage account completely. If you have question, please
contact itsupport@gmccloan.com on your account setup.

2. Login to Advantage website https://credit.advcredit.com/custom/login.aspx

3. Register your computer. Advantage will send text code to your cell phone, you
will enter from your computer to login to website. After you enter the code,
please also click the checkbox to register your computer.

GMCC Internal Use Only
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@ General Mortgage
gaﬁl&al wgorporatlon

Forms | Tools Services

* Address Yerify - USPS *

Barrosver Summary - Originstion
1003 Page 1

1003 Page 2

1003 Page 3

1003 Page 4

Tran=smittal Summarsy

Hame Counseling Providers
Settlement Service Provider List
Request for Transcript of Tax
Mortgage Insurance Information
Fload Information

2013 temization

Credit Information Order Credit || View Credit || import Liabifties
Borrower Co-Borrower

Authorized Credit Report [ ] Authorized Credit Report [ ]

Date Authorized I | Date Authorized ] |

Authorization Method
Experian / FICO
TransUnion / Empirica
Equifax / BEACON
Minimum Required FICO

Credit Score for Decision Making |

I | 4

Authorization Method |
Experian / FICO

TransUnizn ! Empirica

L e E

|
|
Equifax / BEACON |
Minimum Required FICO |

Credit Reference # |

|:| Borrowwer can demonstrate a 12-month mortgage/rental history

Comments

* Goto “Form” -> “Borrower Summary — Origination”
e Scroll down to middle section and look for “Credit information”

GMCC Internal Use Only
Confidential
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General Mortgage
gahglaal wgorporatlon

Forms  Tools Services

* &ddress Verify - USPS *
Barroweer Summaty - Origination
10032 Page 1

1003 Page 2

1003 Page 3

1003 Page 4

Tranzmittal Summaty

Home Counseling Providers
Settlement Service Provider List
Request for Transcript of Tax
Mortgage Insurance Infarmation

€[],

Credit Information

Borrower

Authorized Credit Report o Authorized Credit Report
Date Authorized | 05/29/2020 | Date Autherized
Authorization Method IPhun& Authorization Method
Experian / FICO | Experian / FICO

TransUnizn ! Empirica TranzUnion / Empirica

Equifax / BEACON
Minimum Required FICO

L <

Equifax / BEACON |
Minimum Required FICO |

6 Order Credit || View Credit || import Liabifties
Co-Borrower

05292020
IInternet

B 4

Credit 3core for Decision Making | | Credit Reference # |

|:| Borrower can demanstrate a 12-manth mortgagesrental history

* Checked the box for “Authorized Credit Report”

* Enter the date borrower authorized to run credit report
* Select the Authorization Method (Phone / Internet / Face to Face / Mail)
* After enter all above information, click “Order Credit”

GMCC Internal Use Only
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@ General Mortgage

gﬁﬁlﬁl wgorporatlon
Credit Report >
My Providers Al Providers
Select a provider and click Submit.
Clear Choice Credit More info
CoreLogicCredco Mare info
Advantage Credit, Inc. Mare info
Submit Cancel

Look for “Advantage Credit, Inc”. If you don’t have it, please go to “All Providers”

tab, and select Advantage Credit, Inc -> add to My Providers list
e Click “Submit”

GMCC Internal Use Only
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@ General Mortgage

%%ql | Corporation Credit Report Request bt

Advantage Credit , Inc.

. - o Credit + | Order new report,
Usemame: | eport Type: onsumer unless existing report
Passwond: Order Method: | Default Report ~ :ZSBSD days old or
Branch ID: | | Report On: Bomower

[] 5ave Password

Options Credit Bureaus
File Number: [CIFICO Score Experian
Requested By: [] Fraud Search Equifax
[ Get Fannie Mae Reference ID [] Trans Union
Loan Number:

Last Name: First Name MI ll S5# DOB
| |
ot || |

Street Address City S Zp

areers. I |
— || o

Enter Access Codes

Please Enter the Credit card Information below:

Account Name Biling Address Biling City: Biling State:  Biling Zipcode:
| | | | | | | |
Accourt Number: Expiration (MMYY): Sem;j:bry;munt

| | L~ |

< Back Cancel

* Enter your Username / Password, click “Save Password”. So you don’t need to
enter each time when you order credit report.

* Double check again your borrower’s name / SSN / DOB.

* If you are charging borrower credit card, please complete the Credit card
section. Then click “Finish”.

GMCC Internal Use Only
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@ General Mortgage
%Rlﬁ,al ﬂgorporatlon

Credit Repert Request *
% Advantage Credit, Inc.

. khi - Credit Order new report,
Usemame: | uang | Report Type: SRl s unless existing report
Password: sesssssnnn | Order Method: | Default Report “~ :5 30 days old or

ess.
Status is Pending. Waiting 9 seconds... X
File: Numiby
Requeste
n
Loan Mum
Order Appraisals

Bol ; B

e through Encompass:
CoBomow

Fast. Easy. Secure.

Current Ag
Prev Add
= |

Please Request zent. " aiting for reply...

Accour icode:

1 "1 1 1
Account Number: Expiration (MM/YY): Secorcl'lfrﬁbry;ccoum
| | [~ v
“Back | Fnsh | | Cancel

* Above screen showed the report is in running process.

GMCC Internal Use Only
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@ General Mortgage
%Rlﬁ,al ﬂgorporatlon

Encompass  View  Services View Help

© Encompass - Build 20.1.0 https//BE11078237.ea.eliemae.netSBET1

Home Fipeing Loan Services View

P8

i+ [N

Date: 5/29/2020

Contacts Dashboard Reports

\ Advantage Credit

A Credit Reporting Services =]

Company. GENERAL MORTGAGE CAPITAL CORP. Il

Potential Score Improvement

-4l SCANMNED BY
S8 (REDITASSURE™)

appucant SN

Experian TransUnion Equitax
o T
.“Pwﬂﬂawm:msﬂﬂm moe 4146500 +5 050

Credit Assure ™

Credit Assure™ looks for unities to help a borrower improve their
credit score, typically by p%ﬂ%ﬂm naianceps_

CREDIT ASSURE BENEFITS

-‘@ Alerts you to opportunities
you might have overlooked

N
$-¢g“‘ Helps you approve
more applicants

-‘f\g‘; Helps you make better
offers and close more loans |
v

I»
-7 erarae (rallad aotantal erocse | and eroca rhancae [ralled sotantal o

Fuirrient sewwne | ol b s soores | o

.

67 |t | 05/2907:48" | Friday, 5/29/2020

 When credit report ran, the report will show up under “Services View” tab. You
can review the information.

GMCC Internal Use Only
Confidential

 (Click “Loan” tab.
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@ General Mortgage

5321,5}1 &0rporat10n
) —_———— T—m ——
| Credit Information Order Credit || View Credit || Import Liabiifies
Forms. Too & =,
Borrower Co-Borrower
Borroweer Summary - ation -
1003 Page 1 Autherized Credit Report Authorized Credit Report [ |
1003 Page 2 Date Authorized | 0/2912020 | Date Authorized
1003 Page 3 Authorization Method Ph Authorization Method
)

1003 Page 4 uthorization | one uthorization
Transmittal Summary: Experian / FICO Experian / FICO | |
FIM, Streamlined 1003 TransUnion / Empirica TransUnion / Empirica | |
Freddie Mac Addtional Dats Equifax | BEACON Equifax / BEACON | |
Hame Counseling Providers _ 3

4 Minimum Required FICO Minimum Required FICO | |
Settlement Service Provider List
Request for Transcript of Tax Credit Score for Decision Making I:- Credit Reference # | |
Flood Infarmation
Mortgage Insurance Information [ | Borrower can demonstrate a 12-month mortgage/rental history
N £ Ramiraticm

* Go back to “Forms” -> Borrower Summary — Origination” -> Credit information.
e Click “Import Liabilities”

GMCC Internal Use Only
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@ General Mortgage

%Rlﬁ,al wgorporatlon
[E] Liability Import *

Credit Information

o] Bomower Name First Name ~ | B
1 55N L

Credit Scores |
Experian W 1
£ > —
Lien Holder 1R
==

Mortgage Lates: 30 E 60 E‘ 50 IE' 120 |:| Number of Tradelines: 30
Bankmptcy Foreclosure

[ -

Field Value Field Value

Delete existing liabilties before importing Impart FACTA
[] Impert Credit Fee to HUD and GFE Import Cancel

* “Liability Import” window popup.
* Encompass automatically selected all liabilities with balance. Click “Import”.

GMCC Internal Use Only
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@ General Mortgage
%Rlﬁ,al ﬂgorporatlon

e na L =

1 Import Liabilities >

b
B%ﬂilities were imported,

FACTA imported successfully.
Mortgage Lates and Tradelines information imported.

M

Formz  Tools Services

Borrosver Summary - Originstion
1003 Page 1

1003 Page 3

1003 Page 4

Tran=smittal Summarsy

FrMA Streamlined 1003
Freddie Mac Additional Data

Mos:

/ Liabilities | OrderCredit || View Credit || Import Liabiiies | | Show All(vOL) |
4
Company Name Type Balance Payment Left

R | ey
|| =

Paid

OooOogdgoosg

* A small notification window will show up and show liabilities were imported.
Click “OK”.

* Goto “Form” -> 1003 Page 2 -> all liabilities imported to page 2 Liabilities
section.

GMCC Internal Use Only
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@ General Mortgage
%Bl&al wgorporatlon

* Upload documents to Encompass

GMCC Internal Use Only
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@ General Mortgage
E%Blwtal ﬂgorporatlon

Home Pipeiine  Loan Contacts Dashboard  Reporis

Alerts & Messages Liog |__; Processing Worksheet for Kandy Huang
M eConszent Not et Received o5 Ag
T —— e p— > 050219 Loan Officer |jagan Nath Verma (jverma) Q, Days to Finish E a
B eDisclosuresDisicosure expecter  05/04/19 Loan Processor [K‘"d'.l’ Huang (khuang) Y Finished

" Borrowers  Borrowerone Loan ORI A (e
[ﬂ 1601 5 De Anza Bivd 1_“J Loan # 220019053161 LTV: 54.562/54.563/54.563 Rate: 4.750%
Cupertino, CA 95014 Loan Amount: $580,000.00 O | _| Mot Locked

* Go to top right corner and click “eFolder”

GMCC Internal Use Only
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@ General Mortgage
Eﬁ%al m»Cﬂorpora‘uon

I € Encompass efolder = O X
efolder Documents Help

1Duu.|mmh Preminary Conditions  Underwriting Conditions ~ History

Documents View 01 - g

Document Group | (All Documents) v | Stacking Order  None |
! Documents (29) f 6 & | eConsent || Request | eDacosures | Retrieve | Document Manager | Fie Manager |
1 At Fo MName & Dezcription For Borrowver Pair Type Access e ctone
u. LT
i Application - 1003 - URLA 1003 Application Borrowerone Loan Standard Form AC, BM, DD, FN,..
Application - 1008 - Transmittal Summary 1008 Underwriting Transmittal Summany Borrowerone Loan Standard Form AC, BM, DD, FN,..
Application - Borrower ID Borrower's idantifications Verificationof R...  Borrovwerone Losn Meaded AC, BM, DD, FN,...
! Appraszal - Invoics Appraisal - Invoice Borrowerone Loan Meaded AC, B, DD, FN,...
i Appraszal Appraizsl Report Borrowerons Loan Settlement Service  AC, BM, DD, FN,..
1 Approval - Suspended Leter Approval Suspended Letter Borrowrerane Loan Meeded AC, BM, DD, FN,...
Approval - Update Letter Approval Update Letter Borrowerone Loan Mesed AC, BM, DD, FN,...
L Agsels - Bank Statements Bank Statements Borrovwerone Loan Meeded AC, B, DD, FN,..
3 Aszets - Canceled Checks Cancelled Checks such as EMD, gift fun..  Borrowerone Loan Meeded AC, BM, DD, FN

* “Encompass eFolder” window popup
* Click “File Manager” at top right corner

GMCC Internal Use Only

Confidentia Upload documents to efolder




@ General Mortgage

5321,5}1 &0rporat10n
| €3 File Manager
' Unassigned B> B |k | | AuoAssign
| Name Size Date
il 2 - FLOOD peit 3/BE KB 0S01A .

|
|
i

Select a fle above and drag it to & document below

Documents Lok
| Stacking Order |None w
Mame & Size For..
E] Application - 1003 - URLA Borr. A
E] Application - 1008 - Transmittal Summ Boer ..
= i ik - o .

e “File Manager” window popup
e Click the yellow folder icon right next to “unassigned”

GMCC Internal Use Only

Confidentia Upload documents to efolder
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@ General Mortgage
E%Blwml ﬂgorporatlon

€3 Browse and Attach

Organize « New folder

Qutlook Files
RingC:ntralMezti%
Scanned Documents
Temp
efolder
Ishida
Simon Kuang
WeChat Files
4 Downloads
D Music
& Pictures
B videos
2 Windows (C:)
r Libraries

oF Metwork

Documents » Temp

v O Search Temp B

Mame

TrustCertification

Change Request Form - TRUST
@ Change Request Form - TRUST
Final 1003 signed by LO
payment information
Payment letter

Tax Bill 2019-2020

ype

Adobe Acrobat D
Adobe Acrobat D
Micresoft Word [
Adobe Acrobat D
Adobe Acrobat D
Adobe Acrobat D

dobe Acrobat D

W fa766(193931919683d544c23d75¢03b (1) Choose “‘e ﬁlﬁi : fr want G File

[+ CD Saxena to upload jobe Acrobat D
[£] Invoice - flood Yuan Ren lobe Acrobat D
25583daa-0fTb-478a-a2fa-23fe2d117719-15 12/30/2019 5:30 PM Adobe Acrobat D
mgmt, LOE dates signed 12/30/2019 12:05 PM Adobe Acrobat D
mgmt. LOE dates 12/30/2019 12:05 PM Adobe Acrobat D
1003 Christopher 12/30/2019 10:16 AM Adobe Acrobat D

credit invoice mike cai 2 Adobe Acrobat D

File name: “

* “Browse and Attach” window popup
* Go to the folder where your documents saved and select them, then click “Open”
icon (You can select multiple documents at the same time to upload)

GMCC Internal Use Only
Confidential
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@GengaralMortgage _

gglglia] mgorporanon © File Manager _ O %
Unassigned B > B | 3| Avoassign || | pages T8 HE|e ¢ |Q A Fwin ||| view i Original Forn
Name Size Date A | r— -
[ 2 - FLOOD paf 386 KB 05O . O

B D

ysures - Housing Counselor List pd £ o3M0s2...
HOMEOWNERSHIP COUNSELING ORGANIZATION LIST

Lsas Faavies TIRTRSTRITIS

Frinert sckiven
1 W3 Chrmng Rase S
Liwmar (6 MS8T
Lottt farary Worigege fages Corma e

T 1y T D -
el oy ot e st e
T o s
W3 s S ) S AT Otk A, 1 T [V F i P Bamsies§ (CFPR) weitnds
e xmir e o0 by cag 18954 11.CTPU (33731 Toas con sinc acomt 8 i of rstcewide:
0 g o o v e one Tt

Select a file above and drag it to a document below :

Documents &
Stacking Order | None v |
Name & Size For...
[ Application - 1003 - URLA Borr.. A
[F] Application - 1008 - Transmittal Summ Borr...
Application - Borrower 1D Borr...
[] Appraisal - Invoice Borr ...
[ Appraisal Borr ...
[] Approval - Suspended Letter 74KB Borr..
[ Approval - Updste Letter Borr ... ot o o ¢
[] Assets - Bank Statements Borr... L Rt LRI
[F] Assets - Cancelled Checks Borr... =i .
[F] Assets - Gift Letter/Source of Funds Borr... o M——"
A compliance Report Borr ... e e iomes s v
[F] Credit Report Borr... . o S -
[_Fland Cartificot, Rnirr bt v =3 Sy o S oy
@ Learn more... Close

* Documents you chosen to upload will be showed under “Unassigned” area.
Please keep all your documents in this area.

GMCC Internal Use Only
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* Checking Signing status for disclosures
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@ General Mortgage
%}Pl&al mgorporatlon

eConsent Accepted - _ 200

@' Getting too much email? Unsubscribe

eFolder@elliemae.com
Thu 2/27/2020 12:52 PM

Borrower/Co- Borrower_

Property Address: 1601 S DeAnza Blvd, Cupertino, CA, 95014
Disclosures Sent Date/Time: 1/31/2020 3:41 PM
Current Status: Accepted on 2/27/2020 12:52:00 PM

-'s loan - eDisclosure package has been eSigned

@' Getting too much email? Unsubscribe

eFolder@elliemae.com
Thu 2/27/2020 1:56 FM

_ M

Borrower:

Property Address: 1601 § DeAnza Blvd, Cupertino, CA, 95014
eDisclosure package Sent Date/Time: 2/27/2020 12:46 PM
Current Status: eSigned

* LO should received emails from eFolder@elliemae.com for each step of signing

status for each loan applicant

GMCC Internal Use Only

e Continued to see how to check from Encompass

Confidential Checking signing status for disclosures
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mailto:eFolder@elliemae.com

@ General Mortgage
Eﬁ%al m»Cﬂorpora‘uon

(4 Encompass - Build 19.4.0.4 - https,//BE11078237.ea.elliemae.net$BE11078237 - jverma - 3011078237
Encompass View Pipeline Help

Home  Pipeliné  Contacts Dashboard  Reporis

Loan Officer - Default View v

Loan Folder [Hbeehe vl‘nﬂew My Loans vg Company ‘hhunalﬂrgurizut‘un v:|A| |Q

Fiter: Borrower Name contains “kandy™

H4n v oft b Pl

Alerts Mess Application Dat  Loan Number  Loan Amount BorrowerN v  Subject Property Address Subject Property Cty ~ Note Ret Lock & Re
= = = [~]| [E landy || [ =
B El o1m12020 2200200134147 510,00000 [ Huang, Ka {0} 1601 S Defnza Bivd Cupertino 3000 3

* Go to “Pipeline” and make sure Loan Folder showed “My Pipeline”
e Search the loan by Name, Address or Loan number

pmee el e only Checking signing status for disclosures

Confidential
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@ General Mortgage
Ezlglial mgorporatlon

Encompass View Pipeline Help

Home Pipeline Loan Contacts Dashboard  Reports

\Pipetine View | o ortce-Defout v g

Loan Folder |My Pipeline v |View | My Loans v | Company Internal Organization + |Al
Fiter: Borrower Name contains “kandy”

4 4 |1 viof1 b pl

Alerts  Mess  Application Dat  Loan Number Loan Amount BorrowerM = Subject Property Address S

2 L- [landy || |

% Huang, Ka | % 1601 5 Defnza Blvd

* Select the loan that you want to access, then double click get to the loan file

Contiengal Checking signing status for disclosures -




@Geng:ral Mortgage
Capital Corporat . ) )
Yty e £ Encompass - Build 19.4.0.4 - https://BE11078237 ea.elliemae.net$BE11078237 - jverma - 3011078237 — O X

Encompass View Loan Forms Verifs Tools Services Help

Home Fipeline Loan Contacts Dashboard Reports

.. Borrowers Kandy Huang v N M4 eFolder | ™= ~= 7
{2} 1601 S DeAnza Bivd [1%] Loan #: 2200200134147 LTV: 51.000/51.000/51.  Rate: 3.000% Est Closing Date: 04/01/2020
Cupertino, CA 95014 Loan Amount: §610,000.C DTl 43.826/44.450 | Mot Locked 2 lFS: Jagan MNath er v]
Aleris & Messages  Log ISl Processing Worksheet
™ eConsent Not Vet Received 0131720 A~
B Verify Borrower SSN expecte Loan Officer [Jagan Nath Verma (jverma) | Q, Days to Finish 02/03/2020 02:36 PM

20 Loan Processor l Q Finished
A5/20 Underwriter [ Q,

B eDisclosuresDislcosure expe
B Title Ordered expected

B validate Subject Property 02107720
W 4506T expected 0210720 Documents eFolder Tasks Task List
™ Send Intial Disclgs 030320 . [] TRID - Loan Estimate - Lock ~ * [] 45087 ~
e o=kt D s |:| Property - Preliminary Title Report! CCER * |:| Closing Checklist Complete
Forms  Tools Services € 2 [] TRID - Loan Estimate - Initial * [] Obtain Flood Cert and Life of loan covera
File Contacts [[] TRID - Loan Estimate - Re-Disclosure . * [[] Obtain IncomeiAsset docs per DUAUS fi
) ) v . v
Corwersstion Log |_1-'r:-|r'. _| nan Fotimata  Final : : |
Tasks Required Field Go to Fields Field Summary |, Milestone Comment = Show All
B AN N Borrower Intentto |/ ‘
Arti-Steering Safe Harbor Disclosure
Net Tanribile Rrnefit ¥
[] Show in Alpha Order
Press F1 for Help [ |03/1001:44* | Tuesday, 3/10/2020

* Go to left bottom corner and click the tab “Tools”, then click “Disclosure
Tracking”

GMCC Internal Use Only

Confidentia Checking signing status for disclosures
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@ General Mortgage

gﬁﬁlﬁl wgorporatlon

Alerts & Messages  Log [4  Disclosure Tracking Tool

— 0 oo B AR i e iance Timeline (2) LE Tracking &) CD Tracking &) Other Tracking

] Yerify Borrower SSN expected 02101 520 =

W eDisclosures/Dislcosure expectec 02/03/20 ion Date Lﬁ 02/27/2020 LE Sent CD Sent Affiiated Business Disclosure Pr
M Title Ordered expected 02/05/20 :

. 03/03/2020 LE Received CD Received CHARM Booklet Provided

W ‘alidste Subject Property Addres: 0207720 I

4506T expected 02M0/20 nt Revised LE Sent Revised CD Sent Special Info Booklet Provided

™ Send Initial Disclosures 03/03/20 Proceed Revised LE Received Revised CD Received HELOC Brochure Provided

C rt A d - Kandy Hus 01/31/20 ' . ;

eConsent Accepted - Kandy Huar Fee Collection SSPL Sent Post Consummation 1st Appraisal Provided
1 - Disclosure Sent _ _
Closing . = Safe Harbor Sent Pt Coostamaation Subsequent Appraisal Provided
</ d Closing 04/01/2020 |~ Disclosure Received AVM Provided
! Home Counseling Disclosure Proy
Forms  Tools Services €2,
High Cost Disclosure
File Contacts N =
Conversation Log !
< > < > < > < >

Tasks

Disclosure Tracking Disclosure History (1) [3 R | Include in Timeline

Anti-Steering Safe Harbor Disclosure Sert Date * Method By # of Disclos LE Sert? CDSent? Safe Harbor Sent? F'ruviderlll

Net Tangible Benefit fes

Compliance Review

0 012:49:09F

Status Online

Amortization Schedule

Co-Mortgagors ¥

[] Show in Alpha Order < :
Press F1 for Help [= | 03/1001:44" | Tuesday, 3/10/2020

* Under “Disclosure History”, it showed all disclosures had sent to borrowers
* Select the Disclosures and double click

GMCC Internal Use Only
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@ General Mortgage
Ezlglial mgorporatlon

Disclosure Details

Details Reasons eDisclosure Track'ng‘

Disclosure Details . Loan Estimate Disclosed by Broker
Disclosure Type Inttial = Borrower | |
" eFolder eDisclosures

Sert Date 8 [0227/2020 Received Method

By (@) | Kandy Huangfkhuang) ) | |

Sent Method eFolder eDisclosures Presumed Received Date (=) | 03/02/2020 |
Actual Received Date  (02/27/2020 [v]

Intent to Proceed Bomower Type & |

Date 02/27/2020 Co-Bormower

Received By (&) |Jagan Nath Verma(verma) Received Method

Received Method - | |
Presumed Received Date 5} |

Comments Actual Received Date .

Bomower Type =

Loan Snapshot

| LESnapshot | hemization Snapshot | SSPL Snapshot |

Documents Sent (36)

Borower Name [Kandy Huang | Disclosed APR @ [3s02
Co-Bomower Name | | Disclosed Daily Interest (3] 1,257.53
Propety Address [1601 5 DeAnza Bivd | Loan Program [7/1 ARM - Refinance 5/2/5 |
Ciy Cuperting Loan Amourt (510,000.00 |
State cA | z» [g5014 Finance Charge @ (33444228
Appication Date [02/27/2020 |
Tt .‘

o

* “Disclosure Details” window popup
* Click the “eDisclosure Tracking” tab

GMCC Internal Use Only

Confidentia Checking signing status for disclosures
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@ General Mortgage
E%BIE?I wgorporatlon

Disclosure Details

Details Reasons eDisclosure Tracking

Status

eDisclosures Sent 02/27/2020 12:46 PM PST View Details
ePackage ID 9b2c6224-94a6-4ee5-515d-dd 7.
Borower Co-Borrower

Name

Email &ddress

Consent when eDisclosure was sent
Message Viewed

Package Consent Form Accepted
Package Consent Form Accepted from IP
Package Consent Form Rejected
Package Consent Form Rejected from IP
Authenticated

Authenticated from |P Address
Document Viewed D ate

eSigned Disclosures

eSigned Disclosures from IP Address

<

Fulfillment

~

Kandy Huang

I -

Accepted
02/27/202012:52PM PST
02/27/202012:52PM PST
24.7.22122

02/27/202012:52PM PST
24.7.22122
02/27/202012.62PM PST
02/27/2020 1254 PM PST
24.7.22122

Fuffilled by

Nate/Time Fifillad

Loan Originator

View Form

02/27/2020 01:55PM PST

02/27/2020 01:56 PM PST
73.1559.228

* On this screen, you can read the tracking history. Above screen showed edisclosure sent
on 2/27 12:46pm PST to borrower’s email, and borrower complete esigned on 2/27

12:54pm.

e If there is no date next to “eSigned Disclosures”, that means borrower NOT esigned yet.

GMCC Internal Use Only
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Oz
]
Wﬂ?}w’worpora on Sisclnsu re Details

Detail: Reasons  eDisclosure Tracking

Status
eDisclosures Sent 03/09/2020 03.54 PM PST View Details
ePackage ID .
Borrawer Co-Bomower Loan Originatar
Name I - [

Email &ddress I -
Conzent when eDisclosure was sent / .

. View Form
Message Viewed 03/09/2020 0359 PM PST

Package Congent Form Accepted
Package Consent Form Accepted from [P
Package Conzent Form Rejected
Package Conzent Form Rejected from IP
Authenticated

Authenticated from [P Address
Docurment Viewed Date
eSigned Disclosures 03/09/2020 0359PM PST

eSigned Disclosures from |P Address ]

£ >
Fulfillment Print Documents and Manually Fulfill
Fulfilled by | |

Mata/Time Frifillad [ |

* Above file means borrower haven’t viewed and esigned the disclosures yet

GMCC Internal Use Only
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